
C
om

pany Language Training
C

om
pany Language Training is unlike any

other kind of language training. It has
specialist needs and requires specialist
organisations to answ

er those needs. A
ccent

is a specialist organisation. W
e w

ork w
ith

com
panies all over the w

orld to provide
training and consultancy in the U

K
 or abroad.

This leaflet gives a brief introduction to the
type of training w

e offer in other countries.

The Process
The start is usually w

hen a com
pany recognises the need

for English language. This m
ay be for an individual, a

departm
ent or across the w

hole com
pany. Follow

ing this,
the next action depends upon the type of program

m
e.

For a longer, larger or m
ore com

plex program
m

e, A
ccent

com
es to the com

pany and perform
s a diagnostic

assessm
ent and needs analysis on the participants.

For shorter program
m

es of 1 day to 2 w
eeks, A

ccent
sends a self-assessm

ent questionnaire and needs analysis
by post, fax or e-m

ail to all participants w
hich they

com
plete and return in the sam

e w
ay.

A
ccent then designs the course, either w

riting everything
specifically for the com

pany or creating the m
aterials from

a m
ixture of authentic, published and original sources. A

t
this point, dates, tim

etables and budgets are confirm
ed.

The training environm
ent is set up and the program

m
e is

conducted.

Follow
ing the program

m
e or, in the case of year-round

program
m

es, during the program
m

e, A
ccent provides the

com
pany w

ith a report on the progress and attendance of
the participants. Post-course assessm

ent and/or feedback
is carried out and the results com

m
unicated to the

com
pany.

Finally, A
ccent and the com

pany review
 the program

m
e

and discuss continuation, repetition, extension or other
possibilities.

S
am

ple Form
ats

O
ne-day S

pecialist S
em

inar
For a departm

ent or com
pany w

hich has a specific
language need (e.g. Language of M

eetings, Presentations,
N

egotiations) or a specialist area of language (e.g. Law
,

C
ivil Engineering, Telecom

m
unications) a one-day specialist

sem
inar could train up to 20 people.

The S
em

inar W
eek

1 or 2 trainers fly to your com
pany or training centre and

lead up to 5 different 1-day sem
inars from

 M
onday to

Friday.

A
 sam

ple program
m

e could look like this:
M

onday
English for B

usiness C
om

m
unications

Tuesday
Financial English

W
ednesday

N
egotiating in English

Thursday
Sales and M

arketing in English
Friday

M
eetings in English

O
r it could be a specialist w

eek for Engineering, Legal,
M

edical or B
anking English.

Each of the sem
inars can cater for up to 12 participants, so

in five days 60 m
anagers could receive a specifically-

focused sem
inar on their language needs w

ithout sending
them

 to England.

S
im

ulations
A

ccent is w
ell-know

n for its specialist extended
sim

ulations. These are individually designed and w
ritten for

the client com
pany and can cover alm

ost any specific area
– exam

ples include: “A
 C

ase of Total Q
uality” for the

introduction of quality system
s in a m

anufacturing
com

pany, “M
anaging for Excellence” for restructuring and

lean m
anagem

ent processes and “O
n the W

rong Track”
for the privatisation of a national railw

ay service.

A
 sim

ulation creates an English com
pany as sim

ilar as
possible to the real client com

pany and the participants
m

ust w
ork, m

eet, negotiate, telephone, present, solve
problem

s, deal w
ith crises, reach targets...all in English.

It is virtual reality in English.

A
 sim

ulation can last for tw
o to four days and can cater for

12 to 24 people. The optim
um

 efficiency is to run tw
o

2
1/2

day sim
ulations back to back in one w

eek. In this w
ay

the m
axim

um
 num

ber of participants is trained in the
m

inim
um

 tim
e for the m

inim
um

 cost.

O
verseas In-com

pany Training
R

ationale
Som

etim
es it is not possible to send a m

anager or a group
of em

ployees to England. This m
ight be for cost reasons,

for tim
e reasons or for logistical reasons (a group of 6

absent from
 the sam

e departm
ent at the sam

e tim
e could

be a problem
).

The answ
er to this is to bring England – and English – to

you. A
ccent has developed a series of program

m
es and

form
ats w

hich can bring our expertise into your com
pany

and provide intensive, flexible, specialist and cost-effective
professional English Language Training w

here you w
ant it

and w
hen you w

ant it.

O
utline

Flexibility is one of the key features. From
 a 1 day sem

inar
for a group of 6 participants through a 1 w

eek sim
ulation

program
m

e to a year-round com
pany-w

ide project for
individuals, sm

all groups or larger groups, the choice is
yours and A

ccent has the experience.

Efficiency
B

y sending the trainers to the participants, you can save a
lot of m

oney if you have a group of m
anagers to train. B

y
sending a trainer to a few

 key m
en, you can save a lot of

tim
e aw

ay from
 w

ork. A
nd by using an experienced

consultancy such as A
ccent, rather than a general language

school, you can save a lot of organisation and
adm

inistration. This m
eans that the com

pany does not
need to spend tim

e arranging accom
m

odation, organising
travel – or providing equipm

ent. A
ccent travels fully-

equipped.

Effectiveness
A

ccent uses highly experienced, w
ell-qualified trainers and

from
 initial diagnosis to final report all aspects of the

program
m

es of overseas in-com
pany training are

professionally m
anaged and delivered.

A
 Little C

orner of England
For those com

panies w
ho have experienced difficulties in

organising extensive program
m

es of in-com
pany training

(w
here participants receive one or tw

o hours per w
eek and

absenteeism
 can be very high) A

ccent has developed this
concept of intensive spaced training sessions.

In this form
at, a training calendar is agreed of one w

eek
every m

onth, for exam
ple. The trainers w

ill then com
e to

the com
pany for that w

eek and teach 10 key m
en for half

a day each or 5 key m
en for a full day each, for exam

ple.
This concentrates the training into an intensive session on
a regular basis, w

hich not only produces excellent progress
but also enables the participants to plan a training calendar,
thus reducing absenteeism

. O
ne trainer can train up to 10

m
anagers and betw

een visits, the course participants
receive a m

aintenance program
m

e of self-study.

This can provide up to 400 hours training per year for key
m

en, w
ithout losing their presence at w

ork and w
ith

m
inim

al organisation and disruption.

In-com
pany Program

m
es

A
ccent has experience of handling year-round in-com

pany
program

m
es for up to 200 participants. W

e have dealt w
ith

all levels in the com
pany from

 B
oard level dow

n and have
established self-access centres and listening centres for
m

aintenance and extension w
ork.

C
osts

A
s these program

m
es are negotiated w

ith the com
pany

and specifically designed according to the client’s
instructions, the com

plexity, degree of specialisation,
num

ber of participants and length of course can differ
greatly.

These factors all affect the price and w
e quote for each

program
m

e indivdually.

For short courses a price guide is £600 (€
960) per trainer

per day or £2,500 (€
4,000) per trainer per w

eek (both plus
travel and accom

m
odation).



C
orporate Program

m
es,

In-com
pany Training

and
O

verseas S
em

inars

International Language C
onsultancy

B
icton C

ollege, East B
udleigh, D

evon, EX9 7B
Y, U

K

Tel:
+
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E-m
ail:
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in@

accent-international.co.uk
W
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w

w
w
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S
hort S

em
inar Possibilities

The sem
inars below

 represent som
e of our m

ore popular
short sem

inars. Each of them
 can stand alone as a one-day

sem
inar, can be com

bined w
ith other sem

inars in a
sem

inar-w
eek or can be expanded into 2-day, 3-day or

1-w
eek specialist sem

inars.

S
em

inar N
o.

S
em

inar Title
Level

B
C

1
“G

lobal W
orking”

Elem
entary to Interm

ediate
English for B

usiness C
om

m
unications

S
Z1

“Pleased to M
eet You”

Elem
entary to Interm

ediate
English for Socializing

PT1
“W

e are Proud to Present”
Elem

entary to A
dvanced

English for Presentations

N
G

1
“A

 W
in-W

in S
ituation”

Low
er Interm

ediate to A
dvanced

English for N
egotiations

FE1
“C

ounting the C
ost”

Low
er Interm

ediate to A
dvanced

Financial English

H
R

1
“People Problem

s”
Low

er Interm
ediate to A

dvanced
English for H

um
an R

esources

S
M

1
“The M

arketing M
ix”

Low
er Interm

ediate to A
dvanced

English for Sales and M
arketing

EG
1

“A
 S

panner in the W
orks”

Interm
ediate to A

dvanced
English for Engineering

M
E1

“W
here D

oes It H
urt?”

Interm
ediate to A

dvanced
M

edical English

LE1
“Taking the Law

 into Your O
w

n H
ands”

Interm
ediate to A

dvanced
Legal English

FO
1

“H
edging your B

ets”
Interm

ediate to A
dvanced

English for Futures and O
ptions

FX
1

“FO
R

EX
”

Interm
ediate to A

dvanced
English for Foreign Exchange D

ealing

IC
I

“Is It R
eally C

ricket?”
Interm

ediate to A
dvanced

Intercultural Aw
areness


